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Service Provider Confidence Index

September 2003

The “Current Conditions” service
provider confidence index rose during
September for the second consecutive
period. The September 2003 index of
current service provider conditions is up
17.6 points since January 2003, and up 19.4
points since September 2002. It is edging
very close to the key metric of 50, which
divides the “low” (less than 50) from the
“high” territory (greater than 50). The first
three quarters of 2003 mark a significant
upward trend in service provider confidence
from the depths of the “telecom bust” of
2001-2002.
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