e

Service Provider Confidence Index

R E S E A R C H January 2003

The current conditions index rose for the
first time since May 2002. The January
2003 index of current service provider
conditions rose by nearly four points to 30.2
from the November low of 26.6. Apart from
a negligible up-tick in May 2002, this is the
only time the “Current Conditions” index
has risen significantly since its inception one
year ago. The increase is due primarily to 20
rises in service development spending in Q1 Jan  Mar May July Sept Nov Jan
and less of a sense that industry conditions

“are as bad as they can get.” 70

Current Conditions Index

The “Expectations” index fell slightly this
month, but remains in “positive”
territory (above 50). The startling gap
between the “Current Conditions” and
“Expectations” indices narrowed slightly
this month, as expectations fell back to
where they were in September 2002. The
expectations index fell dramatically last
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