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Service Provider Confidence Index

RESEARCH March 2003

The “Current Conditions” service
provider confidence index reached its
highest level yet. The March 2003 index of
current service provider conditions rose for
the second straight period to a new high of
36.5. Although the index is still squarely in
“low” territory (less than 50), the relative
increase reflects gains in all six “sub-
indices,” especially in the areas of “service 20 | : : : : :

development spending” and “capital Jan Mar May July Sept Nov Jan Mar
spending.”

Current Conditions Index

The “Expectations” index rose slightly 70

this month, reaching similar levels to the
March 2002 index. Service providers
continue to believe, on average, that things
are going to get better for their company in
the next six months. The sub-index tracking
expectations for “overall industry

conditions” and “investor confidence” fell
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