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40.0
The “Current Conditions” service %
provider confidence index leveled off 2 350
after a four-month rally. The May 2003 g
index of current service provider conditions § 30.0
fell slightly from 36.5 to 35.9 after two §
consecutive periods of gains. The index is @
still in “low” territory (less than 50), but S 25.0
remains above the typical levels seen in
2002. The largest drops this month were in 20.0 ;
the sub-categories of “Revenues” and May July Sept Nov Jan Mar May
“Service Development Spending.” The sub-
indices of “Employment” and “Investor 70
Confidence” rose slightly, by contrast.
The “Expectations” index remained < 65
relatively stable this month. The S
Expectations index remains in “high” ©
territory (greater than 50), but edged down % 60
slightly from the March peak. The biggest 8
drop was in the sub-category of “Industry d 55

Conditions,” while the “Employment” and
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The capital spending exp
has been in “neutral” territ

The capital spending cur
It is still well above 2002 1
service providers’ capital s
may have reached a new e

The service development
holding its ground in “hi

The service development
points this month after rea
“high” territory, however,

The revenue expectations
January 2003 levels. It has
of 70 all year to date.

The revenue current con
returning to its January 20

The employment expecta
period this month. Althou
10 points higher than it wa;

The employment current
month, continuing its slow
2002 lows.

The investor confide
recovering to the Janu

The investor confide
month, although it is s

The industry conditions
straight period. It remain

The current industry co
month. Service provider
telecom industry is bad,
as it could possibly get.”
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