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Service Provider Confidence Index

RESEARCH November 2002

Service provider expectations continue to
rise despite worsening conditions.
September’s abrupt turnaround in service
provider expectations proved more than an
anomaly, as the November index increased
an additional 5% to 63.4. The index fell
precipitously in May and July, but
rebounded in September and November. It
is currently at the March 2002 level, and 20
only 2% off its January 2002 value. Jan Mar May July Sept Nov
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Current Conditions Index

The chasm between “Current
Conditions” and “Expectations” 70
continues to expand, however, as the

current conditions index slides further 65
this month. The current conditions index
started off in negative territory (below 50)
and has fallen consistently since the
inception of the SPCI index in January
2002. The index currently stands at 26.6, a
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