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Service Provider Confidence Index

R E S E A R C H November 2003

The “Current Conditions” service
provider confidence index leveled off
during November after a four-month
rally. The November 2003 index of current
service provider conditions is down 0.8
points from the September high of 47.8. It
remains just shy of “high” territory (over
50), but is still up over 20 points from its
level one year ago. The sharpest declines
came in the areas of capital spending and 25
revenues. The only sub-index that increased Nov Jan Mar May July Sept Nov
in November was employment.

Current Conditions Index

The “Expectations” index increased again 75

this month, reaching yet another high for

2003. The Expectations index continued its < 70
steady rise in November, marking the sixth é
straight month of increases (May- z
November). It is now up 11.5 points since j% 65
the beginning of the year, and almost 10 §

points since the same time last year. The 60
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